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Open public consultation supporting the 
evaluation of the Council Recommendation 
of 20 December 2012 on the validation of 
non-formal and informal learning

Fields marked with * are mandatory.

Introduction

This consultation aims to collect information and opinions from the general public and stakeholders to 
support the ongoing evaluation of the Council Recommendation on the validation of non-formal and 
informal learning. The results of this consultation will be used to inform future EU decisions in the area of 
validation.
The 2012 Council Recommendation aimed at providing people with opportunities to validate the skills they 
develop outside school, college or university, e.g. in the workplace or volunteering.
We say that these skills are “validated” when a competent body confirms that they meet certain standards. 
This process includes several phases: the identification of the skills, their documentation, their assessment 
and their certification. The last phases can lead to a qualification or part of a qualification.
The Recommendation asked EU Member States to take action to ensure that people have opportunities to 
validate their skills, no matter how they had acquired them, and to obtain a qualification or part of it. The 
Recommendation also provided a number of principles for the implementation of validation arrangements.
This questionnaire includes questions about yourself (you can decide whether your personal details should 
be published or not), questions for both individuals and organisations (1 to 3), questions for organisations 
only (4 to 13) and questions for individuals who have had the opportunity to validate their skills (14 to 19).
Organisations can also provide position papers.

About you

Language of my contribution
Bulgarian
Croatian
Czech
Danish
Dutch
English
Estonian
Finnish
French
Gaelic
German
Greek

Hungarian

*
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Hungarian
Italian
Latvian
Lithuanian
Maltese
Polish
Portuguese
Romanian
Slovak
Slovenian
Spanish
Swedish

I am giving my contribution as
Academic/research institution
Business association
Company/business organisation
Consumer organisation
EU citizen
Environmental organisation
Non-EU citizen
Non-governmental organisation (NGO)
Public authority
Trade union
Other

First name

Surname

Email (this won't be published)

Scope
International
Local
National
Regional

Organisation name
255 character(s) maximum

*

*

*

*

*

*
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Organisation size
Micro (1 to 9 employees)
Small (10 to 49 employees)
Medium (50 to 249 employees)
Large (250 or more)

Transparency register number
255 character(s) maximum
Check if your organisation is on the . It's a voluntary database for organisations seeking to influence EU decision-transparency register
making.

Country of origin
Please add your country of origin, or that of your organisation.

Afghanistan Djibouti Libya Saint Martin
Åland Islands Dominica Liechtenstein Saint Pierre 

and Miquelon
Albania Dominican 

Republic
Lithuania Saint Vincent 

and the 
Grenadines

Algeria Ecuador Luxembourg Samoa
American 
Samoa

Egypt Macau San Marino

Andorra El Salvador Madagascar São Tomé and 
Príncipe

Angola Equatorial 
Guinea

Malawi Saudi Arabia

Anguilla Eritrea Malaysia Senegal
Antarctica Estonia Maldives Serbia
Antigua and 
Barbuda

Eswatini Mali Seychelles

Argentina Ethiopia Malta Sierra Leone
Armenia Falkland Islands Marshall 

Islands
Singapore

Aruba Faroe Islands Martinique Sint Maarten
Australia Fiji Mauritania Slovakia
Austria Finland Mauritius Slovenia
Azerbaijan France Mayotte Solomon 

Islands
Bahamas French Guiana Mexico Somalia
Bahrain French 

Polynesia
Micronesia South Africa

Bangladesh French Moldova South Georgia 

*

*

http://ec.europa.eu/transparencyregister/public/homePage.do?redir=false&locale=en
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Bangladesh French 
Southern and 
Antarctic Lands

Moldova South Georgia 
and the South 
Sandwich 
Islands

Barbados Gabon Monaco South Korea
Belarus Georgia Mongolia South Sudan
Belgium Germany Montenegro Spain
Belize Ghana Montserrat Sri Lanka
Benin Gibraltar Morocco Sudan
Bermuda Greece Mozambique Suriname
Bhutan Greenland Myanmar

/Burma
Svalbard and 
Jan Mayen

Bolivia Grenada Namibia Sweden
Bonaire Saint 
Eustatius and 
Saba

Guadeloupe Nauru Switzerland

Bosnia and 
Herzegovina

Guam Nepal Syria

Botswana Guatemala Netherlands Taiwan
Bouvet Island Guernsey New Caledonia Tajikistan
Brazil Guinea New Zealand Tanzania
British Indian 
Ocean Territory

Guinea-Bissau Nicaragua Thailand

British Virgin 
Islands

Guyana Niger The Gambia

Brunei Haiti Nigeria Timor-Leste
Bulgaria Heard Island 

and McDonald 
Islands

Niue Togo

Burkina Faso Honduras Norfolk Island Tokelau
Burundi Hong Kong Northern 

Mariana Islands
Tonga

Cambodia Hungary North Korea Trinidad and 
Tobago

Cameroon Iceland North 
Macedonia

Tunisia

Canada India Norway Turkey
Cape Verde Indonesia Oman Turkmenistan
Cayman Islands Iran Pakistan Turks and 

Caicos Islands
Central African 
Republic

Iraq Palau Tuvalu

Chad Ireland Palestine Uganda
Chile Isle of Man Panama Ukraine
China Israel Papua New 

Guinea
United Arab 
Emirates

Christmas 
Island

Italy Paraguay United 
Kingdom

Clipperton Jamaica Peru United States
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Clipperton Jamaica Peru United States
Cocos (Keeling) 
Islands

Japan Philippines United States 
Minor Outlying 
Islands

Colombia Jersey Pitcairn Islands Uruguay
Comoros Jordan Poland US Virgin 

Islands
Congo Kazakhstan Portugal Uzbekistan
Cook Islands Kenya Puerto Rico Vanuatu
Costa Rica Kiribati Qatar Vatican City
Côte d’Ivoire Kosovo Réunion Venezuela
Croatia Kuwait Romania Vietnam
Cuba Kyrgyzstan Russia Wallis and 

Futuna
Curaçao Laos Rwanda Western 

Sahara
Cyprus Latvia Saint 

Barthélemy
Yemen

Czechia Lebanon Saint Helena 
Ascension and 
Tristan da 
Cunha

Zambia

Democratic 
Republic of the 
Congo

Lesotho Saint Kitts and 
Nevis

Zimbabwe

Denmark Liberia Saint Lucia

Publication privacy settings
The Commission will publish the responses to this public consultation. You can choose whether you would like your details to be made 
public or to remain anonymous.

Anonymous
Only your type of respondent, country of origin and contribution will be 
published. All other personal details (name, organisation name and size, 
transparency register number) will not be published.
Public 
Your personal details (name, organisation name and size, transparency 
register number, country of origin) will be published with your contribution.

I agree with the personal data protection provisions

People can develop skills outside school, college or university, e.g. in the workplace or volunteering. We 
say that these skills are “validated” when a competent body confirms that they meet certain standards. This 
can lead to a qualification or part of a qualification.

1. To your knowledge, are there possibilities for people in your country to validate 
the skills they have acquired outside school or university?

at most 1 choice(s)
Yes, they are available

No, they are not available

*

https://ec.europa.eu/info/law/better-regulation/specific-privacy-statement_en
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No, they are not available
Don't know

If you wish, you can provide a comment here.

2. Do you think that people who acquired skills in the workplace or outside school 
should be able to have them validated?

at most 1 choice(s)
Yes, in all cases
Yes, but only in particular cases
No
Don't know

If you wish, you can provide a comment here.

3. Have you personally participated in a programme to validate skills you acquired 
(through work, community groups, volunteering etc.) outside an education 
programme? 

at most 1 choice(s)
Yes
No
Don't know
Prefer not to say

4. To what extent can people in your country obtain:
To a 
high 
extent

To 
some 
extent

To a 
little 

extent

Not 
at 
all

Don't 
know

4.a) Identification of their skills, e.g. through skills 
profiling in a guidance centre or public employment 
service.

4.b) Documentation of their skills, e.g. supported by 
guidance counsellors or online skills tools.

4.c) Assessment of their skills, by a competent body.

4.d) Certification of the results of the assessment 
which may lead to a qualification (or part of a 
qualification).

If you wish, you can provide a comment here.
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5. Do you think that validation services in your country: 
To a 
high 
extent

To 
some 
extent

To a 
little 

extent

Not 
at 
all

Don't 
know

5.a) consistently meet clearly established quality 
standards?

5.b) produce reliable and credible results (e.g. to 
inform employers’ recruitment or promotion 
decisions)?

5.c) Please briefly explain
250 character(s) maximum

6. To what extent do people have easy access to information and guidance on 
validation in your country? (for example, on the existence of validation procedures, 
their processes or outcomes)

at most 1 choice(s)
To a high extent
To some extent
To a little extent
Not at all
Don't know

6.a) To what extent do you see any progress in this regard since 2012?
at most 1 choice(s)

To a high extent
To some extent
To a little extent
No progress at all
Don't know

7. To what extent are guidance and counselling available during the validation 
process in your country?

at most 1 choice(s)
To a high extent
To some extent
To a little extent
Not at all
Don't know

7.a) To what extent do you see any progress in this regard since the adoption of 
the Council Recommendation in 2012?

at most 1 choice(s)
To a high extent
To some extent
To a little extent
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To some extent
To a little extent
No progress at all
Don't know

8. To what extent do validation arrangements in your country target disadvantaged 
groups (long-term unemployed, migrants, disabled persons) in your country?

at most 1 choice(s)
To a high extent
To some extent
To a little extent
Not at all
Don't know

8.a) To what extent do you see any progress in this regard since the adoption of 
the Council Recommendation in 2012?

at most 1 choice(s)
To a high extent
To some extent
To a little extent
No progress at all
Don't know

9. Overall, to what extent do you consider that the cost of implementing the Council 
Recommendation are proportionate to the benefits to individuals, the economy and 
society?

at most 1 choice(s)
To a high extent
To some extent
To a little extent
Not at all
Don't know

9.a) Please briefly explain
250 character(s) maximum

10. To what extent do you think the Council Recommendation appropriately 
addresses the needs of your organisation:

at most 1 choice(s)
To a high extent
To some extent
To a little extent
No progress at all
Don't know

11. To what extent do you think the development of validation policies and 
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11. To what extent do you think the development of validation policies and 
initiatives in your country involve all interested parties (namely: labour market 
stakeholders, education and training institutions, civil society)?

at most 1 choice(s)
To a high extent
To some extent
To a little extent
No progress at all
Don't know

12. To what extent do you think that the Council Recommendation has contributed 
to:

To a 
high 
extent

To 
some 
extent

To a 
little 

extent

Not 
at 
all

Don't 
know

12.a) enabling individuals to progress in their 
educational or professional development?

12.b) generating national action towards more and 
better validation opportunities?

12.a) Please briefly explain
250 character(s) maximum

13. In general, to what extent do you think the Council Recommendation has 
contributed to make validation more available to people?

at most 1 choice(s)
To a high extent
To some extent
To a little extent
No progress at all
Don't know

Organisations are invited to submit position papers (EMPL-E2-UNIT@ec.europa.eu; carlo.scatoli@ec.
europa.eu).

You have indicated that you had the opportunity to validate your skills. We would be very grateful if you 
could reply to questions 14 to 19.

14. How did you access the validation initiative that you used? (Please select the 
most appropriate answer - only one)

at most 1 choice(s)
By finding out about it myself
My employer told me about it
My guidance centre told me about it

It was part of an organised initiative (e.g. to get me back into employment)
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It was part of an organised initiative (e.g. to get me back into employment)
Other
Don't know
Prefer not to say

Could you please explain?
150 character(s) maximum

If you wish, you can provide a comment here.
250 character(s) maximum

15. Were you guided and supported during the validation process?
at most 1 choice(s)

Yes, I was well guided and supported
Yes, but guidance and support could have been better
No, I had no or very little guidance
Don't know
Prefer not to say

If you wish, you can provide a comment here.
250 character(s) maximum

16. What steps did the validation process include? (Indicate as many as necessary)
at most 5 choice(s)

I was interviewed to define what skills I had
A counsellor described my skills in a document (or assisted me in describing 
my skills in a document)
I passed one or more examinations or practical tests
I received a qualification or a certificate
Other
Don't know
Prefer not to say

Could you please explain?
150 character(s) maximum

If you wish, you can provide a comment here.
250 character(s) maximum

17. Have you received any form of financial incentive or support related to the 
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17. Have you received any form of financial incentive or support related to the 
validation process?

at most 1 choice(s)
Yes, I received a specific incentive to participate in validation
Yes, but as part of the subsidy for getting me back into job
No, I received no financial incentive or support
Other
Don't know
Prefer not to say

Could you please explain?
150 character(s) maximum

If you wish, you can provide a comment here.
250 character(s) maximum

18. Did the validation programme you took part in enable you to obtain a 
qualification or certificate, or part of a qualification (e.g. exemption from part of a 
course)?

at most 1 choice(s)
Yes, a full qualification
Yes, part of a qualification
No
Don't know
Prefer not to say

If you wish, you can provide a comment here.
250 character(s) maximum

18a. Is the qualification or certificate you obtained after undergoing validation the 
same that can be obtained through a formal programme (i.e. from school, college, 
university etc.)

at most 1 choice(s)
Yes
No
Don't know
Prefer not to say

If you wish, you can provide a comment here.
250 character(s) maximum

19. Could you please briefly describe your experience, indicating what went well, 
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19. Could you please briefly describe your experience, indicating what went well, 
what went wrong and what would you suggest to change.

750 character(s) maximum




